
POOLTEC-PRO FAQ 
MANAGE AND CONTROL THE POOL BY YOUR SMARTPHONE OR YOUR PC/TABLET. 
 

REGISTER ON www.pooltec-pro.com AND DOWNLOAD THE Android/iOS APP: 

 

 

 

 

 

 

   

 

NEW USER REGISTRATION 
 
Click on Register as costumer 
Fill in all the fields (username, password, e-mail) and then click on Register 
 

 

 

 

Wait for the confirmation email sent by postmaster@pooltec-pro.com (check the SPAM folder). 

 



 

 

To continue registration, click on the link. 

 

Fill in all the fields (name, address, etc.), accept the terms and then click on Register. 

 

 

NEW DEVICE REGISTRATION 
Login to the site by entering your username and password. 
Click on DEVICES and then on ADD NEW DEVICE. 
Fill in all fields: 
 
Idn: enter the alphanumeric code reported in DEVICE INFO (see page Errore. Il segnalibro non è definito.). 
Alias: choose a name to assign to the device. 
Serial: enter the numeric code S/N shown on the label. 
Alarm Mail: necessary to receive notifications in real time about any alarms in progress 



 
Subsequent data is required only for the purpose of geolocation, to allow the installer to locate the device 
more quickly. 
 

 


